
Driver Uninstall and Reinstall for the VDongle USB Device
How to download and unzip the install package:

Click on the VDongle USB Drivers .zip file in the Member’s area of retul.com and save it to your computer. 
Download the file to a convenient place such as the desktop of your computer.  Right-click on the .zip file and 
choose “Extract” or “Extract All.”  This will open a wizard that will help to unzip the file.  A folder with the driver 
setup program will appear in the same location as the .zip file.

How to uninstall the device (if applicable):

Go to the “Device Manager” which can be found by searching for it, or right-clicking the start button and 
choosing “Explore”.  Then find the “Computer” or “My Computer” on the left side of the window.  Right-click on 
“Computer” and choose “Properties”.  Choose “Device Manager” on the left side, or click on the “Hardware” tab 
and then click the “Device Manager” button.

If the USB device is plugged in, there should be a category called “Ports”.  Click the plus (+) sign next to “Ports.”  
There should be an item in that list called “USB Serial Ports” (It may be called something else or have a 
warning symbol next to/on it).  Make sure that it is the correct device by unplugging the USB to see if it goes 
away.  When you plug in the USB device again, it should return.  

Now that you have identified the proper device in the “Device Manager,” right-click on it and choose “Uninstall.”  
It will ask to confirm and provide a checkbox option that will say something like ”delete the driver software for 
this device.” Click the checkbox to delete the files in order to allow a fresh start with new driver files.  After you 
click OK, the device will be uninstalled and disappear from the “Device Manager.”  It is now okay to unplug the 
USB device.

How to manually load the drivers:

Now you can find the CDM20828_setup.exe file that you unzipped and double-click to run it.  This program will 
place the proper driver files for the USB device on your computer.  It will open a window and say that it is 
installing the drivers.  The window will close when it is finished installing the dirvers.  You do not have to save 
this unzipped program or the zipped version after the program has run.  It is okay to delete these files and 
folders.  You can always download them again from the retul.com if needed.

How to install the device:

You now can plug in the USB device again and a pop-up notice will appear saying that Windows is installing the 
device drivers.  After a short while, another pop-up notice will come up saying that the drivers were installed 
correctly and that your device is ready to use.  It is possible that the hardware wizard will come up asking to 
install the device.  Follow the instructions and tell the wizard to search for the drivers automatically.  Since you 
manually installed the drivers with the program that you downloaded, it should find them quickly and let you 
know that it was successful.  You can confirm this by returning to the “Device Manager” and making sure 
that your device comes up as a “USB Serial Port” in the “Ports” category.

Support:
If you have any questions, comments or need assistance please contact us at:
info@retul.com or +1 720-406-1171 


