
Quick Start 

1. Boot up and login 

a. Turn on the tower by opening the back door and pressing the small red button on the 

computer 

b. Swipe up from the bottom of the screen to get to the user selection page 

c. Choose the Admin user and login with the password on the inside of the back door 

2. Connect to the Internet 

a. A STRONG RELIABLE CONNECTION IS VITAL 

i. If you are able to watch a YouTube video, that is an indicator that you have a 

good connection 

ii. You can use either Wi-Fi or an Ethernet cable plugged into the PC in the tower 

3. Plug the 6 ft. USB cable into the Vantage and the back of the tower, flip the switch on 

4. Double tap the Retül Match icon on the desktop 

a. It may take a moment to open the app, so wait a few seconds before double tapping 

again 

5. Login to Match with your Portal account 

a. If you do not have a Portal account yet, go to retailer.retul.com on any computer and 

create an account for your shop 

b. You can also add employees so that they each have their own login 

6. IF YOU HAVE A SECOND VANTAGE IN THE SHOP, CHECK THE CHANNEL 

a. Make sure to turn off the other system (Vantage bar, Zin tool, and harnesses), while 

you set the channel for the Match Vantage 

b. The two Vantages, including the Zin’s and harnesses, need to be on two different 

channels 

c. The channel change option on the Match tower can be accessed by clicking the RETÜL 

logo in the upper left-hand corner and hitting “Advanced Options” button 

i. The Vantage bar and Zin tool for the Match tower should be turned on when 

changing the channel. 

7. Pairing the Digital Foot Device (DFD) 

a. The DFD uses Bluetooth to pair, make sure the green light at the top of the tower is on 

b. On the DFD there is a light, when it is blinking it is pairing, when it is solid it is paired 



Trouble Shooting 

1. All the tools work best with a well charged battery, which is at least 2 hours 

2. If you are having trouble with the Zin tool or DFD, tap the icon in the upper right-hand corner 

and tap “reconnect” 

a. Tap the icon for the device that is not connected. For example, tap the Zin icon to 

connect the Zin 

b. If this does not solve the problem, go to Advanced Options and reset the tracker 

connection 

3. If the tracker is not connected, go to the Advanced Options and check to see if it is connected 

a. If it is not, check first to make sure all the USB cables are plugged into the PC 

b. Check to make sure the Vantage is turned on 

c. Click the reset connection button 

4. If connection issues persist, you can perform a “clean reset connection” 

a. End the session and exit out of the Match application 

i. Turn off the Vantage and Zin 

b. Unplug all the USB cables, except for the monitor display 

c. Wait a few seconds 

5. Plug in all the USB cables, one at a time, and do so SLOWLY, waiting a few seconds between 

each one 

6. Restart the Match application, but DO NOT LOGIN 

7. Close the application AGAIN for a “clean reset” 

8. Open the application and log in 

9. Make sure the Vantage and Zin are turned on and the DFD is connected 

 

IF PROBLEMS PERSIST, PLEASE CONTACT RETAILER CARE AT: 

retailcare@specialized.com or 800-722-4423 Ext. 2 

Match Sessions 

1. The first step is to go through the rider profile, allow the rider to touch the screen and select 

their ride experience and preferences 
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2. Using the Zin Tool 

a. The Vantage and Zin must both be on, you should see lights. The Zin light should flash 

to indicate it is recognized by the Vantage 

i. The Zin icon in the upper right-hand corner should be green if it is recognized 

b. Make sure the Zin is facing the Vantage and that nothing is blocking the 4 yellow LEDs 

on the front 

c. To go through the screens or accept a measurement, press the button on the Zin once 

d. To take or recapture a measurement, hold the button down for at least 3 beeps 

3. Bike Match 

a. IT IS IMPORTANT THAT THE RIDER DOES NOT MOVE THEIR FEET  

b. Help the rider find the top of the iliac crest 

i. The easiest way to do that is to have them find their hip bone and then trace it 

up until they are at the top and can press in and down on top of the bone 

c. For the knee measurement, they can keep their leg straight or bend it a little. You will 

want to put the Zin tip on the front of the knee, in the middle of the knee cap 

d. The ankle measurement should be taken right on the bone that sticks out  

i. For this one, hold the Zin from the back so you don’t block the LEDs 

4. Shoe Match 

a. ALL THE MEASUREMENTS ARE TAKEN SEATED 

i. The Copasquatti is the best tool for this measurement 

b. To get the most accurate measurements, hold the Zin completely vertical 

c. Make sure the DFD is on and have the rider place their foot in the heel cup 

d. Put the Zin tip in the divot next to the power button and hold the button on the Zin like 

you are taking a measurement, repeat in the other two divots to let the Vantage bar 

know where the DFD is located 

e. The first trace is from behind the 1st metatarsal (behind the big toe) straight across the 

foot to the 5th metatarsal (the pinky toe) 

i. Hold the Zin button down the whole time you are tracing the foot 

f. The second trace is around the front of the foot, using the same two points 

g. The third measurement is the arch, using the pressure pad on the DFD 

i. For this one, simply have the rider remain seated and press the Zin button to 

capture the arch  

5. Saddle Match 



a. The first screen that will pop up will ask you to make sure the DSD is turned on and that 

it is set up with the power button facing AWAY from the Match tower 

b. Have the rider empty their pockets and make sure they are sitting with a 90-degree 

bend in their hip and knee, just like for the shoe match 

c. You will hit capture on the screen of the Match tower once they are seated, then have 

the rider stand and sit down again to get another measurement 

i. You will have to take 2 or 3 measurements depending on the consistency of the 

measurements (i.e., if they move around you will have to take 3) 

ii. You will need to touch the capture button on the screen, you can’t use the Zin 

during this module 

6. Results and Recommendations 

a. The Saddle height is a suggested starting point, usually within 15 mm of a fit, which will 

get the rider ready for a test ride and can help start the fit conversation 

b. If a rider is in between sizes, there might be different sizes listed for the specific model 

c. The final step is to have the rider put their email in 

i. The rider will receive an email from notifications@retul.com prompting them to 

create their Rider Portal account on rider.retul.com  

ii. There they can find their body data, product suggestions, and a list of sessions 
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